


Due to the ongoing concerns with the spread of COVID-19, Aquaventure will reopen based on 
a phased safety plan. This plan has been reviewed and approved by the Public Health Director 
for Pitt County and is able to be modified based on updated standards released by the 
national, state, and local health officials. This plan outlines phases of a restricted reopening and 
is in place to protect the health and safety of our patrons and staff. If you feel ill, please stay 
home. 

PHASE 1: 

- There is a designated entry and exit door for the facility. Patrons should only use the door 
marked “ENTER” to access the Aquaventure facility. Patrons should only use the door 
marked “EXIT” to leave the Aquaventure facility. 

- Please arrive at Aquaventure ready to swim, as there will be no access to locker rooms 
during Phase 1. There will also be no towel service, so please bring your own towel. 

- Upon entering the facility, patrons will report to the Front Desk. If checking in, staff will 
perform a temperature check on each patron. Any temperature of 100.4 degrees or higher 
meets the CDC’s guidelines as a fever. Any patron with a fever temperature will be required 
to exit the facility. Staff will also be subject to temperature checks when they report for work 
and will be required to leave if a fever is present. 

- The lobby is divided into entry and exit lanes, so once checked in at the Front Desk patrons 
can proceed down the hallway to the pool entrance. 

- Locker rooms will be closed during Phase 1. The classroom will also be closed. 
- The hallway pool entry door will be the ONLY entrance into the pool area. 
- The pool lanes will have staggered, opposite-end entry areas. Even number lanes will have 

entry areas at the 3.5ft end of the pool. Odd number lanes will have entry areas at the 5ft 
end of the pool. Those with disabilities or mobility limitations should use the even numbered 
lanes. Fitness swimmers should use the odd number lanes. Only one swimmer will be 
allowed per lane. 

- If you must stop during your swim, please try and do so from your start end. This ensures 
proper social distancing when not actively swimming. 

- Please maintain social distancing guidelines when in the facility. Congregating on the pool 
deck or in the lobby is not allowed. 

- Pool equipment (kickboards, buoys, noodles, etc.) will be stationed by the pool entry door. 
This equipment has been sanitized. When a patron has completed their workout, any used 
equipment will be placed in a bin by the pool exit door so it can be sanitized by staff. 

- Once you have completed your workout please exit through the double doors leading to the 
lobby. Use the right exterior door marked “EXIT” to leave the facility. 

- Common surfaces within the facility will be sanitized each hour. The lobby restrooms will be 
sanitized after usage. 



- There will be no programs, classes, or activities during Phase 1. 
- There will be no guests or walk-in’s permitted during Phase 1, only members will be able to 

utilize the facility. 
- There will be no key fob hours during Phase 1. 

Facility Hours during Phase 1: 
Monday-Friday 6:00 AM - 6:00 PM 
Saturday 8:00 AM - 12:00 PM 
Sunday Closed 

Modifications can be made to this plan if conditions prove favorable. Capacity of the lap pool 
will be a maximum of one swimmer per lane (8 swimmers total). Capacity of the dive tank will 
be one swimmer per lane (5 swimmers total). 


